


TransEngen, Inc. was founded by a

team of senior healthcare management pro-
fessionals to develop the next generation of
transaction processing technology for health-
care. The venture-backed company has cre-
ated an integrated healthcare and financial
transaction platform designed

to streamline the healthcare payments
process for providers.

The result is the Revenue Maximizer,

a suite of web-based tools aimed at
accelerating patient payments, improving
cash flow and reducing bad debt for provider
offices.



Patient Responsibility Calculator

At the heart of the Revenue Maximizer is the innovative Patient Responsibility Calculator.
The Patient Responsibility Calculator delivers the following features:

e Web-based, real-time health plan eligibility verification at the point-of-care

e Determines in minutes what the patient owes, rather than days

e Shows remaining deductibles, co-pays and coinsurance

¢ Calculates patient charges against contracted rates with national and regional payors
e Produces a patient-friendly estimate of the patient responsibility

¢ Integrates with our Payment Processing System to enable the collection of consumer
out-of-pocket costs

Benefits

For Providers

e Improves cash flow and
decreases receivables

For Patients

e Reduces confusion
and uncertainty about
balance owed

e Allows upfront patient collections

e Facilitates payment of the growing * Lets patient know out-of-pocket
consumer liability costs at time of service when payment

ti be di d
e Reduces patient bad debt SIS EU RS LIS

¢ Increases level of satisfaction

¢ Integrates with existing workflows A il

e Minimizes calls from patients and to
payors, questioning payment outcomes,
benefits and eligibility

Patient Insurance Benefits Estimate of Patient Responsibility

Patient Name: Mary Srruth
Insurance Status: - Account #: 124578
Insurance Carrier: ABC Health Plans Policy #: 374601831
Insurance validation date: Today At » I7es

Place of Service:

5 C4/0&/2005
Plan Benefits Rendering Provider: Jchn Doe
Which benefit applies?

Co-Insurance Total charges: $  1,999.00

O professional (Physician) Visit - Office, FAM, 0% : LS

© Ao et Insurance payment: -8 1,493.27

O General Benefits, Fam, 0% Remaining; § 315.00

Co-Payment uctible: -

O Professional (Physician) Visit - Office, FAM, §15.00 T ¢ a7

Coinsurance: +5 0.00 D t rmin t t

O General Benefits, FAM, §75.00 Capayi 8 1500 ete e patien

© General Benefits, FAM, §15.00

Total estimated patient
TR o i

responsibility at the
point-of-care, to

Individual calendar year deductible "____S_D_GEE [ view sstimate detais | collect patient
Individual out-of-pocket max s 2,00000] out-of-pocket cost.
Family deductible WA

By -0 guiciad: sve o | Print ]| Schedule payment |

[J ANl services subject to deductible
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Next Generation Payment Processing

The Revenue Maximizer is a patient Payment Processing System; it
allows you to tie the patient account, provider, location, department and
claim ID to the payment transaction. You can also view payment activity
for multiple locations on one system, from just one merchant account.

The Revenue Maximizer:

e Processes major credit and debit cards (VISA®, MasterCard®,
American Express® and Discover)

¢ Provides electronic checking account transactions and converts paper checks
to electronic funds transfers

e Generates detailed transaction reports by patient, office location, provider and date

e Uses standard security and operational standards to protect card and account
holder data and processes all transactions with PCl Level One Certified partners

Healthcare-Specific Payment Features

Card on File

Lets you securely store a patient’s bank account or credit card information to collect a one-time
payment or for future use against post-insurance balances. Card on File is convenient if you have patients
who visit often, but do not want to write a check or give you a credit card every time they visit. With the
system-generated authorization form, obtaining a patient’s approval for payment is fast and secure.

Patient and Service Information Billing Information
Find: | Eevact iast rave W m Bill to*: Mary Smith
Address*: 12 Man Strast
Patient Name:
Date of Birth: City™: Norwalk
Account Number: State*: CT 88 Zip™s 06850
Phone: 860-123-4567
Keep payment on file | 55,31 20100 4
wntil*: -
Payment Information
Permission to charge (M) A e onlv (8] Dracing : @ ¥ ” ~ )
thie v ) One time only Ongeing Payment Method (&) Credit/Debit Card (U Check Store patlent
Card#": (Mastercard 54352 g .
Any single charge _ ) = - information safely and
cannot exceed": ®2 PR -8 2o securely for use in fu-
C its: N -
— g Print the agreement & [ Pt Agresment ] ture payiiElEs
have the customer sign it i
2 Savethepaymentonfile [ Save payments ]

Visa, MasterCard, American Express and Discover are registered trademarks of their respective companies.
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Schedule Payments

...
TRANSENGEN =" .

If a patient cannot pay the total amount due at time of service, the Revenue Maximizer lets you
split that amount into smaller payments that the patient can afford. This feature eliminates the
need for sending bills and statements to your patients every week or month, and the patient

authorization form speeds patient set up.

Patient and Service Information

Find: [ catiart iast rame. n8] |

Patient Name: | Mary
Date of Birth: [1172571385

I 124578

(22 o st

|__ _______ ——

[erneanas
[cees0

| Uritee Erates e
[e60-123-as67 ]

@ on File O Credit/Debit Card
© Check
[Masaccars)  8a84 axp 022011 M|

# of payments*:
Process once every:

Date of 1st payment*:

[+ ]
O week O 2weeks © month

O quarter

05/11/2009] e/ dd/yyyy

Print the

4

Prnt Ag

’-mm

ZSM
payments

Manage Payments with Online Reporting

Instantly generate detailed transaction reports 24/7, right from your desktop:

¢ Daily Dashboard Report — A snap shot of the current day’s payment activity

Set up automated
patient installment plans
for larger balances to
reduce monthly billing
and collection tasks.

¢ Daily Totals Report — Shows the total payments settled each day in a calendar format,
invaluable when reconciling the day’s payments against daily bank deposits

¢ Payment Transactions Report — Run detailed transaction reports for prior payments within

a specified day, week, month or year; provides capability to export data to Excel files

e Scheduled Payments Report — View scheduled payments by, patient, provider, number
of installments, remaining balance, start date, end date and status
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